fora@dLV USER TRAINING SERVICES

CREATE AN INTUITIVE TRAINING EXPERIENCE. Ford's training tools tailor
the learning experience to each individual to ensure your team leaves with
the knowledge and confidence to fully utilize your new system'’s capabilities

On-Site Training Experience
Personalized. On-site training program that includes scenario-based
training, hands-on instruction and customized curriculum

Training Tutorial Video
Self-paced and on-demand. Videos feature narration, annotation,
zoom and pan to guide users through every aspect of the system

Quick Start Guide
Easy reference. Step-by-step instructions based on room type including
illustrations and photographs

www.fordav.com | 800.654.6744

SERVICE BENEFITS

> Drive User Adoption | On-site training ensures
employees are ready to dive in and operate the
system after deployment-increasing productivity

> Increased Value | Learn how to operate every
aspect of your system'’s functionality

> Learning Types | Whether hands-on, aural or
visual learners, our trainers provide coaching that
suit your staff's unique learning type

> Future Training | Materials are available to
educate future employees




