Visit www.fordav.com for exclusive online content Vol. 39 Issue 1

A PUBLICATION OF FORD AV

PROTECT YOUR:

TECHNOLOGY
SETS

IN THIS ISSUE Essential Services ~ Page2 | Reactive to Proactive - Page 6



CLESEUP

A FREE NEWSLETTER
PUBLISHED QUARTERLY
BY FORD AV

Corporate Headquarters
4800 W. Interstate 40
Oklahoma City, OK 73128
405.946.9966
800.654.6744
www.fordav.com

Introduction

Atlanta
800.654.6744

DEUEYS
972.241.9966

Honolulu
800.654.6744

Las Vegas
702.369.9965

Phoenix
602.643.4200

San Antonio
210.446.2294

Tulsa
918.664.2420

Austin
512.447.1103

Denver
720.374.2345

Houston
713.690.0555

New York City

646.354.6519

Salt Lake City

801.401.9966

San Francisco

800.654.6744

Washington, D.C.

301.683.0101

Support Offices

Fresno Kansas City
Boston Orlando
Philadelphia

Scan me to learn more!

» youtube.com/fordaudiovideo

f facebook.com/fordaudiovideo

in linkedin.com/company/fordaudio-video

twitter.com/fordaudiovideo

ESSENTIAL
SERVICES

Digital technology is the catalyst of
productivity when it works. When it
does not work—the solution is rarely
straightforward and requires experts
to locate and solve the problem. You
invest in technology to provide the
best communication tools, decision-
making speed, and collaboration. Now
you need assurance it will work when
you need it.

Inside this Close Up, see how Ford
AV provides a wide range of service
options to protect your technology
investment, including embedding
operational support staff full-time at
your business.
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Featured Story

IAL SERVICES

Provided For Your Investment

Corporate AV systems have quickly migrated from simple, self-contained analog systems
to sophisticated, net-centric systems. Ford AV's Technical Support staff brings decades of AV
technology experience to every service and maintenance request to ensure your systems are
back up and running quickly.
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To Learn More Scan QR Code or Visit fordav.com/solutions/avrmm/
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Featured Story

MANAGED SERVICES

Ford AV helps assure technology success by augmenting your
existing technical support staff with onsite or remote AV and
network professionals. Our full or part-time onsite support
provides deep and wide engineering resources.

Preventative Maintenance Agreements (PMA) provide strategic
scheduled AV system reviews to locate and correct looming
system problems.

System Health Checks provide a full report of the system'’s
functionality while predicting and preventing future problems.

Prepaid, Discounted Service Hours save on service and
maintenance costs that have yet to occur.

To Learn More Scan QR Code or Visit fordav.com/solutions/managed-services/

FEATURED STORY 5




Tech Talk

Jeff has always been a vital
resource when it comes to our
~ AVsystems. His work ethic and
- attention to detail make him

an essential asset to us. We at
Mattress Firm know we can rely

on your service as needed.

- Ernest Ayala
Manager ITS Corporate Support, Mattress Firm

toPROACTIVE

eed absolute assurance there are no “surprises”
awaiting your meeting? Ford AV can place an
experienced technician onsite to engage like your own

staff, providing room setup, system management, training,
and routine maintenance.

Meet Jeff. He provides onsite support at the headquarters of
a large retail organization. “This is not a technology company,
and most companies aren't, but they rely on that technology
every day to communicate with their staff, retail stores,
and vendors. That is where we can partner with them and
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maintain the systems—preparing them for upcoming events.”
Jeff maintains over 35 meeting spaces, an auditorium, and
common areas filled with technologically complex AV systems.
The organization relies on Jeff to prepare for each meeting
and ensure it's ready to go. Jeff adds, “we really give them the
white glove service to provide a great meeting experience.”

Ford AV's onsite technicians relieve a company’s need to hire
AV specialists and bring peace of mind knowing they have
trained and experienced technicians working with their staff.

Crestron
Flex Room Solutions

Meetings are about connection. About sharing
ideas and working together. Crestron Flex
Room Solutions turn any meeting room, large
or small, into a hotspot for collaboration.
Instantly and effortlessly.

QQCRESTRON. | §" Microsoft Teams

connection

See how Crestron
Flex Room Solutions
can transform your
meetings

www.crestron.com/Instant-Connection
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AMERICA'S LEADING
AV INTEGRATOR

TECHNOLOGYASSURANCE

From designing and testing to our essential
“bumper-to-bumper” warranty, Ford AV covers
all the services and capabilities you need to
keep your technology ready when you are.
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