
ZONE QTY UNIT HOURLY RATE
 * DIR Customer 

HOURLY RATE (Hourly 
Rate) X (1+0.75%) 

Zone 1
(Provide Hourly Rates for each of 
the following Response times)

1 Hour 1 Hour $160.00 $161.20
4 Hours 1 Hour $120.00 $120.90
Next Day 1 Hour $100.00 $100.75
Other (Please specify) 1 Hour $0.00

Zone 2
(Provide Hourly Rates for each of 
the following Response times)

1 Hour 1 Hour $160.00 $161.20
4 Hours 1 Hour $120.00 $120.90
Next Day 1 Hour $100.00 $100.75
Other (Please specify) 1 Hour $0.00

Zone 3
(Provide Hourly Rates for each of 
the following Response times)

1 Hour 1 Hour $160.00 $161.20
4 Hours 1 Hour $120.00 $120.90
Next Day 1 Hour $100.00 $100.75
Other (Please specify) 1 Hour $0.00

Zone 4
(Provide Hourly Rates for each of 
the following Response times)

1 Hour 1 Hour $160.00 $161.20
4 Hours 1 Hour $120.00 $120.90
Next Day 1 Hour $100.00 $100.75
Other (Please specify) 1 Hour $0.00

Zone 5
(Provide Hourly Rates for each of 
the following Response times)

1 Hour 1 Hour $160.00 $161.20
4 Hours 1 Hour $120.00 $120.90
Next Day 1 Hour $100.00 $100.75
Other (Please specify) 1 Hour $0.00

Indicate the percentage (%) 
increase for overtime work. This 
figure will apply to all zones bid. 

 Indicate the percentage 
(%) mark up for parts. This 
figure will apply to all 
zones bid. 

0.30

Department of Information Resources                                  
BreakFix Customer Owned Equipment Services

Ford Audio-Video Systems, LLC                                      
DIR Contract #: DIR-TSO-3886

APPENDIX C, PRICING INDEX                         
DIR-TSO-3886                                       

FORD AUDIO-VIDEO SYSTEMS, LLC    

  50% over 
normal 

hourly rate

BreakFix Customer Owned Equipment Services



����������	
��
���������������
������������

�� !"��!#�$%&� '() *$%&�')!+%$ ,)�"*$� �%&-.%"*)/� 0!$1�&.-%&�
2% 3� 4!&� 5!6�&-%� 7%)-�'*&#� ')!+%)�!�8%9*)-$%&�:*%&�
;!6%.#%61*$� 0! 3*)� :�9*)-/� <!))�$� ,! =*$-%&�<%($-%&� >)�&�-/�?&.* �&!�41* 9/� 4!9�&*� >/ *)� @)!&.*� 5*AA*)$%&�<!)#�&� B1 !"9*)$�5!$C*) ;*D-%&�4!& ?(.($-�&*

7)**$-%&*�

EF�G�H� I�$-)�6-�JJK:(A3�&� JLK<%($-%&� JMK')/!&� LNK'*!("%&-�0!  *)�

B%%3* �%&-!.(*�B !/0�61�-!0� 9!).*)� ?)61*)'!/ %)�
0�$*5!63� O%(&.�>1)%63P "%)-%& 4-%&*D!  Q*&-�

I*&-%&� >!))!&-� 2!)3*)�
46())/�7�$1*)� 5%&*$�

41!63 *P A%)#�4-*C1*&$�2! %� 2�&-%�
<!$3*  �

�%))�$� B!"C� RC$1()�7)!&3 �& <%C3�&$� 0%%#�8!�&$�<(&- B%  �&� S!&�T!&#-Q!(A"!&�8%63P 0!  � I!  !$� <%%#� 5%1&$%&�
4"�-1�,)*..�B!$$� �!)�%&� <!))�$%&� 2!&% !�

7!&&�&,)!/$%&�:!"!)� 8*#�8�=*)� '%D�*� >�-($�I* -!�
'%)#*&� <%D!)#�

>!/ %)�;% !&��-61*  �
U!$- !&# B!  !1!&�

�6:*&&!&�<�  �
B%"!&61*� ')%D&�4%"*)P =*  � '%$V(*� <!"� -%&�U)!-1� B% *"!&�

B%)/*  ��  $�
U  �$� ;!=!))%� 7!  $� '*  �:!"C!$!$ 4!&�4!9! �6B(  %61�

<*&#*)$%&� B1*)%3**?&#*)$%&� :�"*$-%&*�
8($3�EF�G�W� I�$-)�6-�JK2!)�$�
I�$-)�6-�JNK>/ *)� LK7%)-�0%)-1�

JXKI!  !$�
YK0�61�-!�7!  $�

JZK?- !&-!�
XK?9� *&*�

LYK')%D&D%%#�
ZK0!6%�

I*!A�4"�-1�8!&#!  � ?)"$-)%&.� I%& */�B%  �&.$
P D%)-1�

@ #1!"�2%--*)� B!)
$%&�,)!/�01** *)�<*"C1�  8%9*)-$ <(-61�&$%& �%%)*<!)- */�I!  !"� 41*)"!&� <!&$
A%)#�@61� -)**� :�C$6%"9�

2!)"*)�B!$-)%�4D�$1*)
� ')�$6%*� <!  �B1� #

)*$$� 7%!)#�B%-- * �%- */7 %/#<! *:!"9'!� */�
Q&%[ Q�&.I�63*&$ B)%$9/:(99%63<%63 */ B%61)!&� O%!3("� >*))/�:/&&�

,!)+!� ,!�&*$�I!D$%&�
<!)#*"!&�

EF�G�\� I�$-)�6-�]K?"!)�  %� K̂:(99%63� L̂KB1� #)*$$� ?&#)*D$� U6-%)� B)!&*�0�&3 *)� 0!)#�:%=�&.� 8**=*$� 2*6%$
5*AA�I!=�$�B( 9*)$%&<(#$C*-1�U �2!$%�

2)*$�#�%� ')*D$
-*)��!)-�&� B)%63*--�8*!.!&RC-%&���# !&#� , !$$6%63 4-*) �&.� B%3*� _)�%&�>%"� ,)**&� 461 *�61*)� 4(--%&�

>*))*  �
Q�"9 *��*&!)#�B%&61%�8(&&* $� 8*! �U#D!)#$�

EF�G�̀� I�$-)�6-�aK@#*$$ !� MK4!&�?&.* %
� L]KU �2!$%�

S! �S*)#*�
'()&*-� >)!=�$� ' !&6%� <!/$�: !&%�!$%&� ,�  *$C�*� Q*))� Q*&#!  � B%"!

 � ,(!#! (C*� '*[!)�'!&#*)!� Q�&&*/�R=! #*��
*#�&!� 0� $%&�

�!=*)�63� T!=! !�
7)�%� ?-!$6%$!�Q!)

&*$� '**:�=*� @!3��6� �(  *&:!�4!  *I�""�--�
')%%3$� <�#! .%�0*99�I(=!  �5�"� 0*  $� 5�"�<%.. T!C!-!� 4-!))�,% �!#� B! 1%(&� 8*A(.�%� ?)!&$!$ 4!&�2!-)�6�%� Q*&*#/� 0�  !6/� B!"*)%&�Q *9*).�;(*6*$�B! #D*  � ,%&+! *$� :!=!6!� I*D�--�7!/*--*� S�6-%)�!�:**� '!$-)%C� ?($-�&

� B% %)!#%� 01!)-%&� 5!63$%&�0�  �!"$%&�
�!-!.%)#!�

EF�G�b� I�$-)�6-�JYKO%!3("� J]K?($-�&� ĴK4!&�?&-%&�%
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